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THIS PLEDGE IS BASED ON FUEL CONSUMPTION, NOT COST.  
IT IS SUBJECT TO THE FOLLOWING PROVISIONS:

1. This Pledge covers only WINDOWS BY Bob™ windows and patio doors
with E-Value Package™ high-performance glass.

2. Complete installation of WINDOWS BY Bob™ E-Value Package™ windows
is defined as all windows and patio doors on this residence except base-
ment, attic, and porch.

3. Maximum one-time payment under this Pledge is $500.00.

4. This Pledge covers only single and two family dwellings.

5. Claims under this Pledge must be filed in writing with supporting evidence
within 60 days after expiration of this Pledge to WINDOWS BY Bob™,
1333 N. Hickory Street, Chicago IL 60622. Attn: Marketing 

6. Homeowners must properly maintain heating and cooling systems.

7. Proper allowance for abnormal weather conditions shall be made in adjust-
ing a claim.

8. Reimbursement at fuel rates prevailing at time of window purchase.

Not withstanding anything herein to the contrary, it is hereby
agreed and understood that this Pledge only be effective if the
homeowner located at the address shown below has purchased
a complete installation of WINDOWS BY Bob™  E-Value Package™

windows and doors. This Pledge is effective from the date of
installation shown below.

Homeowner Name

Home Address Date of Installation

To collect on this fuel pledge, send copies of your fuel bills for the year
prior to installation and the year after installation to WINDOWS BY Bob™ .
The refund will be calculated at the cost of fuel at time of installation. All
claims must be made in writing within 60 days of the end of the pledge
period.
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